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President’s Message 

 
Greetings to all, I hope everybody had a great summer. For a number of reasons this summer has been busy 
for me, but I did get out and enjoy some time on Lake Erie and taking long rides through the Ohio countryside 
on my bikes.  
 
It’s hard to believe it has been four months since our last meeting. During our break APCO and NENA held 
their national conferences. Both organizations will have a lot to share about the events of our conferences at 
our next chapter meeting. I’ll touch on a few highlights at the conference that involved our membership. 
 
At the first general business session on Sunday, August 19, the APCO Quorum voted in three new Life Mem-
bers. The Life Member candidates were asked to leave the room while the vote took place.  After a unanimous 
vote by the Quorum, Tony Harrison, Pres Thompson, and Ohio’s own Paul Mayer reentered the room as Life 
Members of APCO.  I highlighted Paul’s accomplishments in a previous column. Paul officially received his Life 
Member plaque from APCO President, Gregg Riddle, at the Blue and White Gala later that week.  It was a 
proud moment for Paul, and for the entire Ohio Chapter, when he received this honor. Thank you, Paul, for all 
that you have done for our profession, our chapter, and our association. You’ve certainly earned the esteemed 
status of Life Member! 
 
Lynne Feller completed her term as one of the North-Central region representatives on the APCO Board of Di-
rectors.  Lynne was one of the founding members of the Board of Directors and had served as Ohio’s Execu-
tive Council representative for several years prior to her post on the Board of Directors.  No doubt this included 
several long conference calls and many nights away from home. (Continued Pg. 2)    
             

September Chapter Events 
 

Ohio APCO Executive Board Meeting 
Tuesday – Sept. 11th, 2012 4:00 PM  

Holiday Inn, 7007 North High Street (RT23 Just south of I-270 in Worthington)  
 

Ohio APCO/NENA Combined Chapter Business Meeting  
Wednesday – Sept. 12th, 2012 10:00 AM 

Holiday Inn, 7007 North High Street (RT23 Just south of I-270 in Worthington)  
Vendor displays open at 10:00AM  

Lunch at noon  
Business meeting starts at 1:00 PM 

  
 

 

mailto:mpbanks@gmail.com
mailto:fbowen@columbusairports.com
mailto:jsomerville@dublin.oh.us
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APCO - INTERNATIONAL 
President 
Terry Hall 
Director of emergency Communications 
York-Poquoson-Williamsburg ECC 
Williamsburg, VA. 
president@apcointl.org 
 
Board of Directors- North Central Region 
 
Robin Tieman, RPL                                  Julie Righter, ENP 
Missouri Chapter                                      Nebraska Chapter         
Cass County Comm.  Lincoln County Comm.                
Harrisonville,MO.                                      Lincoln, NE.               
robint@casscounty.com   jrighter@lincoln.ne.gov 
 
                   
Executive Council Representative  
Holly Wayt, ENP, RPL 
City of Westerville Communications 
29 South State Street 
Westerville, Ohio 43081  
 

OHIO CHAPTER COMMITTEE CHAIRS 
Activities & Membership 
Dan Lutz  
West Chester Township Communications 
 
Automated Frequency Advisor 
Paul Mayer 
APCO Local Advisor – OHIO 
mayerp@apcointl.org 
 
Constitution & Bylaws 
Terry Hamilton  
Ashland Co Sheriff’s Office 
 
Emergency & Disaster Preparedness 
Frank Bowen  
Columbus Regional Airport Authority 
 
Callsign Newsletter 
Dan Lutz 
West Chester Twp. Communications 
 
Legislative Committee 
Jay Somerville, ENP 
Dublin, Division of Police  
 
Commercial Advisory Committee 
Chris Zigo 
Motorola Solutions Inc. 
 
Training 
Patrick Goldschmidt 
Shelby Co. Sheriff’s Office 
 

OHIO CHAPTER INTERIM COMMITTEE CHAIRS 
Ohio Public Safety Communications Joint Task Force Representative 
Lynne Feller 
Wayne County Justice Center 
 

     
      
      
      
      
      
      
      

      
    

(Continued From Pg. 1) 
 

I am grateful for all of Lynne’s hard work and dedi-
cation while serving on the board on behalf of the 
Ohio Chapter and North-Central Region. 
 
Holly Wayt, our Executive Council member, was 
also honored at the conference.  Holly graduated 
from the APCO Institute’s prestigious Leadership 
Certificate Program.  This program is a compre-
hensive 12 month online program which, upon the 
successful completion of the program, leads to the 
designation of Registered Public-Safety Leader 
(RPL).  The 12 months of Holly’s hard work paid off 
when she received her RPL Certificate from Presi-
dent Riddle at the Distinguished Achievers Break-
fast at the conference. 
 
At our September meeting we will have the annual 
700 and 800 Mhz RPC meetings. Both associations 
will have reports on the news from our conferences. 
Most importantly issues regarding NG 911, public 
safety broadband, and association news and how 
that will affect us at the local level.  We will also 
discuss our spring 2013 Ohio APCO/NENA joint 
conference as our conference and training commit-
tees continue their preparations for that event.   
 
Once again, there is no better place in Ohio for pro-
fessionals in our industry to meet, discuss, and 
learn about the issues that affect public safety 
communications than our chapter meetings. I hope 
that you can make the time to come to Worthington 
and meet with us. See you in September.  
   

mailto:mayerp@apcointl.org
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SECRETARY & TREASURER REPORT  
                  Danielle Klavinger, ENP  

Lucas County Emergency Services 

 
 

  
Ohio Chapter of APCO 

Wednesday, May 09, 2012 
Membership Meeting Minutes 

 
10:00 a.m. – 10:45 a.m. Committee Meet-
ings. 
10:45 a.m. – 11:45 a.m. Public Safety 
Broadband D-Block/LTE Presentation: by 
Keith Kemmerline, Motorola Solutions 
Team. A presentation directed towards our 
more technically-minded members on the 
issues of public safety broadband and the 
D-Block.   

Noon Lunch Sponsor: Sound Communi-
cations. 
1:00 p.m. Membership Meeting: Ohio 
APCO President, Michael Banks and Ohio 
NENA President, Anne Barr called the 
meeting to order at 1:00 p.m. followed with 
the reciting of the Pledge of Allegiance. 
Roundtable introductions were by-passed to 
assure time availability for today’s meeting. 
OSP Blue Alert Notification System Presenta-
tion: by Lydia Frey and Rob Jackson from Ohio 
State Patrol. Blue Alert is an Amber Alert-type 
warning system for police. A "Blue Alert" would 
be broadcast to let Ohioans know when a law 
enforcement officer has been killed or injured 
and the suspect has not been captured. There 
are two criteria for a Blue Alert to be issued. 
1) A local law enforcement agency confirms 
that a law enforcement officer has been seri-
ously injured or killed, and a suspect has not 
been apprehended, or that a law enforcement 
officer is missing while on duty under circum-
stances warranting concern for the law en-
forcement officer's safety. 
2) There is sufficient descriptive information 
about the suspect or the circumstances sur-
rounding a law enforcement officer's injury, 

death or disappearance to indicate that activa-
tion of the alert may help locate a suspect or a 
missing law enforcement officer. 
NORIS users will not be included in automatic 
notifications at this time due to NORIS pro-
gramming issues. Agencies using NORIS should 
call 614-466-2660 to report Blue Alert Notifica-
tions until issues can be resolved.  
Secretary’s Report: by Danielle Klavinger. 
NOTE: minutes are available for review on 
the Ohio APCO website. A motion to waive 
the reading of February’s minutes and to 
accept them as written was made by Jay 
Somerville, seconded by Alan Fish, with no 
further discussion and no one opposing, the 
motion carried with all in favor. 
Treasurer’s Report: by Danielle Klavinger. 
Balances as of April 30, 2012: Chapter 
checking-$12,176.48, Chapter money mar-
ket-$16,996.05, Gold Star/Conference 
checking-$8,500.22. A motion to accept the 
Treasurer’s report was made by Kim Brant, 
seconded by Brad Brubaker, with no further 
discussion and no one opposing, the motion 
carried with all in favor.  
Executive Council Report: by Holly Wayt. 
Full report will be a separate article in the 
Call Sign newsletter. Highlights from Holly’s 
report:  

 Electronic balloting for 1st and 2nd Vice 
President will begin in July. Members 
will log in to a “Vote Now” area on the 
website using their e-mail address and 
password. Voting will open no later 
than Friday July 20th and will close at 
1:45pm Central time on Tuesday August 
21st. Members running for office are: 
2nd Vice-President; John Wright from 

the CPRA chapter and Brent Lee from the 
Nevada chapter. 

1st Vice-President; Gigi Smith from 
the Utah chapter. 

 Staff Updates 

 Executive Director’s report. For de-
tailed information check the Ohio 
APCO community on PSConnect. 

 Group membership numbers as of 
the end of April stood at 1,182 group 
full members and 2,460 group online 
members.  As of 4/24/12, total 
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membership stands at 14,172.  The 
number if group member agencies 
are now at 172. 

 Training: 8th Annual Leadership 
Awards Dinner-May 15, 2012 at the 
Mandarin Oriental in Washington, 
DC   
http://leadersdinner.apcointl.org, 
Broadband Summit & Expo-May 
14-15, 2012 at the Renaissance 
Washington in Washington DC 
http://broadbandsummit.apcointol.or
g/Housing, APCO 2012 Annual 
Conference & Exposition-August 
19-22, 2012 Minneapolis, Minnesota 
www.apco2012.org 

Legislative Update: Next Generation 9-1-
1, Moving Ohio Forward Presentation by 
Jay Somerville. If you missed today’s en-
lightening power point presentation check 
out the Ohio website at www.ohioapco.org. 
HB509 will also be made available for your 
reading pleasure.  
Ohio 911 Council Report: Lynne Feller not 
in attendance.  

SIEC Update: by Matt Franke. On April 18, 

2012, Governor John R. Kasich signed Ex-

ecutive Order 2012-07K formally establish-

ing SIEC. Beginning in 2002, holding regu-

lar meetings, special sub-committee meet-

ings and accomplishing a great deal to aid 

and benefit Ohio’s public safety community, 

the Ohio Statewide Interoperability Execu-

tive Committee (SIEC) became official.  

Matt foresees SIEC becoming more in-

volved in Statewide Interoperability issues in 

the future. 

700MHz/800MHz/AFC: by Paul Mayer. 

VHF-UHF Narrowbanding – 236 Days till 

Jan 1, 2013 deadline. DHS/OEC Website 

shows 53.3% Licenses covering 60.3% 

Transmitters modified for NB.  That does 

NOT mean the work has been done, just the 

license mods.  If anyone has a question 

about their agency, please contact Paul. 

700 MHz - Paul and Matt Franke attended 

the annual 700/800 RPC Workshop in Tam-

pa April 24-25. Received updates in Re-

gional Plan status, Organizational, FCC, 

CAPRAD, Legal and Public Safety Broad-

band issues and elected new officers. 700 

RPC Annual meeting in conjunction with 

the September 12th APCO/NENA meeting 

10:30AM here at the Holiday Inn.  

800 MHz -MARCS Mutual Aid back to back 

repeaters in place. MARCS BDA’s have 

been upgraded in Columbus, Cleveland and 

certain prisons. Mobile Data Systems well 

over half of the VRM’s (OSHP-ODNR) have 

been completed, ODRC & ODYS subscriber 

units are being worked now, nearly half 

done. Site on Wheels (courtesy of Sprint) is 

under construction, will be delivered soon 

(needed for DRC Site reconfiguration).  Af-

ter the rebanding project is done, the SOW 

will belong to MARCS and will be available 

to respond to local emergencies where ad-

ditional channel capacity is needed. SCIP 

Update -Meeting Tuesday May 15th 10 a.m. 

at the EOC. 
TERT Committee: by Ken Stewart. A line of 
communication has been established with 
EMA. Nothing new to report at this time. 
Commercial Advisory Committee: by 
Chris Zigo: Thanked Sound Communica-
tions for sponsorship of today’s luncheon.  
Encouraged commercial members’ partici-
pation at the 2013 Conference. Vendors 
were asked to contact Chris or Michael 
Warren with any input or questions. 
Conference Committee: by Rose Cham-
bers. Conference/Gold Star Banquet to be 
held Sunday, April 14th through Wednesday, 
April 17th, 2013 at Kalahari Resort in 
Sandusky, Ohio. Logo contest planned for 
September’s meeting; prize will be 1-free 
registration to the upcoming conference. 
Theme “9-1-1 it’s a jungle out there”. Keep 
an eye on the APCO or NENA website for 
upcoming details. 
Training Committee: by Pat Goldschmidt. 
April 10th 2012 Free Training. 114 registra-
tions/100 attendees. Training went well with 
a lot of positive feedback from attendees. 
Call for Papers for the 2013 conference is 

http://leadersdinner.apcointl.org/
http://broadbandsummit.apcointol.org/Housing
http://broadbandsummit.apcointol.org/Housing
http://www.apco2012.org/
http://www.ohioapco.org/
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online at either of the Ohio APCO or NENA 
websites. Persons interested in speaking 
were encouraged to sign up. 
Gold Star Committee: by Alan Fish. 
Thanked everyone that helped out on this 
year’s Gold Star Event. He acknowledged 
the outstanding call takers/dispatchers that 
were nominated for awards and reminded 
attendees to be thinking about next year’s 
nomination submissions. Alan was given a 
round of applause for his outstanding effort 
in making this year’s event a success and 
for volunteering to follow in Greg Wenz 
footsteps. Nice job Alan! 
Newsletter: No report; Dan Lutz not in at-
tendance. Deadline for newsletter submis-
sions will be early August.  
Swearing in of Officers: The slate of 
Chapter Officers was sworn in by Past Pres-
ident, Holly Wayt for the years 2012-2013: 
President-Mike Banks, 1st Vice President-
Jay Somerville, 2nd Vice President-Frank 
Bowen and Secretary/Treasurer-Danielle 
Klavinger. 
$87.00 - 50/50 drawing ($44.00 to Gold 
Star/Conference acct). 
Good of the Order:  
Ohio MARCS: The next Generation Presenta-
tion by Darryl Anderson. Outlined in a power 
point presentation; MARCSIP Business 
Plan/Rollout, Agenda, MARCS Challenges and 
Solutions, Site maps, Project Phases, LTE option 
incentive, Financing and Partnership support. 
Darryl’s contact information:                           
Darryl.anderson@ohio.gov 
Next Meeting: September 12th beginning at 
10:00 a.m. 
A motion to adjourn was made by Rose 
Chambers and seconded by Kelley Da-
vidson with all in favor. Meeting adjourned. 
                                                        

 
      
      
      
      
    

Welcome New Members 
 

Kristen Adams 
Digital Data Technologies Inc. 

 
Jacqueline Ans 

Brooklyn Police Dept. 
 

John Cagle 
Cassidian 

 
Brandy Carney 

Cuyahoga Co. Emergency Mgt. 
 

Terri Clark 
Kettering Police Dept. 

 
Dan DeWolf 

DeWolf and Associates 
 

Stacie Fedderke 
Defiance Co. Comm. 

 
Amanda Felts 

Kettering Police Dept. 
 

Paul Fox 
Cuyahoga Co. Sheriff 

 
Kathryn Gasior 

Brooklyn Police Dept. 
 

Mary Graves 
Brooklyn Police Dept. 

 
Laura Hall 

Kettering Police Dept. 
 

Peggy Hovan  
Brooklyn Police Dept. 

 
 

(Continued Pg. 6)  
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 New Members Continued 

 
Carol Jones 

Cincinnati Police Dept. 
 

Jayme Kacica 
Brooklyn Police Dept. 

 
Andrew Laurell 

Sylvania Police Dept. 
 

Ronald Legg 
Columbus Regional Airport PD. 

 
John Leutz 

County Commissioners Assoc. 
 

Michelle Malliski 
Geauga County Sheriff 

 
Maggie McCormick 

Gahanna Police Dept. 
 

Max Seneff 
Case Western Reserve Univ. 

 
Tina Whitaker 
Hardin Co. 911 

 
Kathleen Willis 

Kent State Univ. PD 
 

Kyle Zayac 
Brooklyn Police Dept. 

 

APCO Training Opportunities 
 

Comm. Center Supervisor 4
th 

Edition 
Oct. 23

rd
-25

th
,
 
2012 Columbus, OH. 

 
Staffing and Employee Retention 

Oct. 26
th

, 2012 Columbus, OH. 
 
 

Many APCO classes are offered at conferences, 
at locations around county and also on-line. 

 

To see the variety of classes offered go to:  
http://www.apcointl.com/institute/index.htm 

to register, contact the APCO Institute at 
1-888-272-6911 (1 888 APCO 9 1 1) 

 

 
 

 
NENA Training 

 

 
 

See: WWW.NENA.ORG 

For more information or 
course registration forms, 

please call NENA Headquar-     
ters at (800) 332-3911. 
     

                     

THANKS! 
Both Ohio APCO and NENA Chapters want to ex-

press our gratitude to the following exhibitor for 
sponsoring the May meeting: 

 

Sound Communications 
 

The May lunch was provided by: 
 

Sound Communications 
 

For the Sept. meeting we thank the following           
vendors: 

 

AK Associates Inc. 
Daria & Associates Inc. 
Sound Communications 

Xybix Systems 
 

 
 Sept. Lunch Sponsor 

Stephen Campbell & Assoc. 
. 

We are seeking vendors to round out the Sept. and 
Nov. meetings. The cost for exhibiting before chapter 

meetings is $100 which supports the NENA and 
APCO chapters. 

 

The Chapters thank you all for support-
ing Ohio APCO and NENA 

 
Any vendor wishing to participate at future meetings 

should contact Chris Zigo at  
Chris Zigo@motorolasolutions.com 

http://www.apcointl.com/institute/index.htm
http://www.nena.org/


7 
 

    
 

      

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
   



8 
 

             
             
             
             
             
             
             

                   

 
 
 

APCO Member & Chapter Services Monthly E-Newsletter 
 

August 2012 
 

To APCO Chapters that I support as part of my duties as your chapter representative on 
the APCO Member and Chapter Services Committee. 

 
Atlantic 
Ohio 
Pennsylvania 
  

*****CHAPTER OFFICERS***** 
 

Please present this information to your chapter members electronically and at 
meetings or presentations. 

 
~~~~~~~~~~ 

 
Membership Numbers for August 2012 

 
Due to preparations for the Annual Conference, we do not have membership number to 
share for this month.  They will be included in the September e-newsletter! 
 

 

 ~~~~~~~~~~ 
 

Chapter Membership Lists 

 
Attention Chapter Presidents and Secretaries –  
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Remember that you both can download your Chapter Membership Lists. 
 
Group membership numbers are now reflected in the membership lists. Take a moment 
to see how the full and on line members are presented. 
 
If you have any questions or problems, please contact your MSCS chapter liaison, we 
will be glad to assist you. 
 

~~~~~~~~~~ 
Congratulations to the following to be acknowledged 

at the 78
th

 Annual APCO Conference and Expo 
 

The 2012 Chapter Membership Awards; 
 

Growth Number - Florida APCO Chapter 
Growth Percentage - Pacific APCO Chapter 

Membership Density - Montana APCO Chapter  
 

 Every year, APCO Presents awards to the public safety communications person-
nel in seven categories who demonstrate the highest levels of personal and profession-
al conduct and performance in the line of duty.  This year’s winners are; 
 

Telecommunicator of the Year – Donna Kelly, CENCOM, Kitsap County (Wash.) 
 

Radio Frequency Technologist of the Year – Craig Haddock, Texas Dept. of Public 
Safety 

 
Information Technologist of the Year – Corey Nelson, Emergency Communications 

of Southern Oregon 
 

Team of the Year – Citrus Heights (Calif), Heather Brown, Amanda Schroeder, Ste-
phen Rodwell, and Helen Zuniga 

 
Trainer of the Year – Doreen Wasick, Mesa Fire Dept. 

 
Line Supervisor of the Year – Karen “Kisha” Stephenson, Stafford County (Va.) Sher-

iff’s Office Emergency Communications 
 

Director of the Year – Carol Adams, Stafford County (Va.) Sheriff’s Office Emergency 
Communications 

 

~ ~ ~ ~ ~ ~ ~ ~ 
 

 
~~~~~~~~~~ 

LOOK WHATS COMING UP 
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 ~~~~~~~~~~ 
 

NC NENA/APCO Annual Conference 
 

August 26-29, 2012 
 
This year's NC NENA/APCO Annual Conference will be held August 26-29, 2012 at the Hilton 
Riverside Hotel and Conference Center in Wilmington, North Carolina.  Anyone inter-
ested in the Conference can visit our website at www.nc911conference.com or 
www.ncapco.org. 

 
 

APCO-Atlantic Chapter Fall Conference 
 

October 1-3, 2012  
 

The conference will take place at the Hilton Stamford Hotel & Execu-

tive Meeting Center 1 First Stamford Place, Stamford, Connecticut, United States 

06902 

 
For conference information go to: apco-atlantic.org/conferences.htm 

 

~~~~~~~~~~ 
Nebraska APCO/NENA 2012 Conference 

 

SAVE THE DATES! 
 

October 2-4 2012 

 
Embassy Suites Omaha-La Vista Hotel & Conference Center 
12520 Westport Parkway 
La Vista NE  68128 
Over 200 public safety professionals attended the 2011 conference at its new venue 
where they networked with 36 exhibitors.   All exhibit spaces and sponsorships sold out! 
 
The 2012 conference will be at the same location with expanded educational sessions, 
top-notch professional keynote speakers, and an on-site evening event for attendees 
and their special someone; as well as more opportunities to win cash and other prizes 
throughout the general assembly, education sessions and evening event. 
 
Watch for future announcements with more details. 
 
Did you miss out?  Make sure you make it a priority for 2012! 

 
~~~~~~~~~~ 

http://www.nc911conference.com/
http://www.ncapco.org/
http://www1.hilton.com/en_US/hi/hotel/BDRSTHF-Hilton-Stamford-Hotel-Executive-Meeting-Center-Connecticut/index.do
http://www1.hilton.com/en_US/hi/hotel/BDRSTHF-Hilton-Stamford-Hotel-Executive-Meeting-Center-Connecticut/index.do
http://www1.hilton.com/en_US/hi/hotel/BDRSTHF-Hilton-Stamford-Hotel-Executive-Meeting-Center-Connecticut/index.do
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Texas Chapter’s Fall Conference. 
 

October 8-10, 2012 
 

Hampton Inn on the Lake 
704 First Street 

Marble Falls, Texas 78654 
Phone: 830-798-1895 

 

~~~~~~~~~~ 
 

IL APCO/NENA/IPSTA 
 

October 21-24, 2012 
 

http://www.911conference.org/ 
 

~~~~~~~~~~ 
 

Wyoming 12th Annual Conference 
 

November 13-15, 2012 
 

To register, please visit us at www.wyomingapco.com 
 

~~~~~~~~~~~ 
 
 

APCO Kansas Chapter 2012 Fall Regional Conference 
 
The Shawnee County Sheriff’s Office (SNSO) in Topeka, Kansas, will be hosting the 
APCO Kansas Chapter fall state conference October 14-16, 2012.  This will be the 4th 
year this agency has hosted the conference, having hosted Kansas APCO Spring Re-
gional Conferences in 2009, 2010, and 2011.  The upcoming conference will be coordi-
nated by Captain Lance Royer, SNSO Commander of Shawnee County Emergency 
Communications (SCECC).  Capt. Royer is also the current President of the Kansas 
APCO Chapter.    
 
 The chapter is looking for volunteer presenters and innovative topics related to public 
safety emergency communications to feature in this fall’s professional development and 
general assembly sessions.  If you have a presentation in the field of public safety that 
you would like to be considered for this conference, please contact  Nancy Ganson, 
SCECC Assistant Director, at the email or telephone number below. 
 

http://www.911conference.org/
http://www.wyomingapco.com/
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If you will be an attendee and there is an interesting speaker and/or topic that you would 
like us to consider please let us know that also.  We would love to hear from you; this is 
your conference. 
 

nancy.ganson@snco.us  or call at 785-368-2365 
 

~~~~~~~~~~ 
 

VOTING INFORMATION FOR 1ST & 2ND Vice Presidents 
 

Voting members will be able to cast their votes for the 1st and 2nd Vice Presidential can-
didates which and goes through August 21. Voting members will log in to a “Vote Now” 
area on the web site using their email address and password. Voting will close at 1:45 
p.m. Central time on Tuesday, August 21 (two hours before the second general busi-
ness session held in conjunction with the annual conference in Minneapolis). Voting 
members will be able to login to cast their votes once – they may not change their vote 
once it has been cast.  
 

~~~~~~~~~~ 
 

Event Assistance - Chapter Conferences 
 

When your chapter conference is coming up, please use the Chapter Event Assistance Form 
to request APCO brochures and give-aways. This form ensures that we’ve got the correct ship-
ping information and understand the quantities you need. Also, have your chapter conference 
listed on the APCO calendar by contacting Ann Russo in Membership services.  
 

For more information go to: http://www.apco911.org/new/membership/calendar.php 

 
~~~~~~~~~~ 

 
 

 

APCO Institute  
 

The APCO Institute has many classes available for your training needs.  Many of these 
classes are being held throughout the area.  Listed below are just a few of the co-
hosted classes and I am sure the agencies co-hosting the class would appreciate your 
support in making their class a success. 
 
ACTIVE SHOOTER INCIDENTS FOR PUBLIC SAFETY COMMUNICATIONS 
COURSE 
 Georgetown, TX  9/3/12 and 9/4/12 

mailto:nancy.ganson@snco.us
http://www.apcointl.org/new/membership/documents/events.pdf
http://www.apco911.org/new/membership/calendar.php
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COMMUNICATIONS CENTER SUPERVISOR COURSE 
 Spanish Fork, UT  10/10/12-10/12/12 
 Reno, NV   10/22/12-10/25/12 
  
CRISIS NEGOTIATIONS FOR TELECOMMUNICATIORS 
 Concord, NH   8/23/12 
 
COMMUNICATIONS TRAINING OFFICER COURSE 
 Lawton, OK   8/22/12-8/24/12 
 Bridgeport, CT  8/27/12-8/29/12 
 Walhalla, SC   9/18/12-9/20/12 
 Northampton, MA  10/15/12-10/17/12  
 
COMMUNICATIONS TRAINING OFFICER INSTRUCTOR COURSE 

Sugar Land, TX  8/27/12-8/31/12 
 
DISASTER OPERATIONS AND THE COMMUNICATION CENTER COURSE 
 Concord, NH   8-21-2012  
 
EMERGENCY MEDICAL DISPATCH MANAGER 
 Taunton, MA   8/31/12 
 
EMERGENCY MEDICAL DISPATCH INSTRUCTOR 
 Winter Park, FL  8/6/12-8/10/12 
 Minneapolis, MN  8/15/12-8/18/12 
 
FIRE SERVICE COMMUNICATIONS INSTRUCTOR COURSE 
 Nashville, TN   10/22/12-10/26/12 
   
PUBLIC SAFETY TELECOMMUNICATOR COURSE 
 Orland Park, IL  9/10/12-9/14/12 
 Batavia, NY   9/24/12-9/28/12 
 Hailey, ID   10/1/12-10/5/12 
 
PUBLIC SAFETY TELECOMMUNICATOR INSTRUCTOR COURSE  
 Sugar Land, TX  8/27/12-8/31/12 
 Nashville, TN   10/22/12-10/26/12 
 
  
To view all classes being held and register for an onsite or online class, go to 
www.apcointl.org.   
On the left side of the page click on “Training & Certification”, then “Schedule & Regis-
tration”, then select a course to open the drop down menu for class locations and dates.  
You can also register for any of the classes’ right there online.  
 
 

~~~~~~~~~~ 
 

http://www.apcointl.org/
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Here to serve. 
 

As your Chapter Representative on the Member & Chapter Services Committee please 
feel free to contact me with any questions or issues you feel I could be a help with.  If 
there are any upcoming events or other information you would like posted in this news-
letter, do not hesitate to forward the information to your Member and Chapter Services 
Committee representative and it will be forwarded to the committee for review and in-
clusion in upcoming newsletters.  I may not know all the answers but I can certainly help 
to get you headed in the right direction.  
 

Charlene 
 

Charlene A. Fisk     Communications Supervisor 
Member & Chapter Services Committee  Norton Public Safety – Communications 
Dept. 
Serving the Atlantic, Ohio     82 East Main Street  
and Pennsylvania Chapters   Norton, MA  02766-2310 

508-285-0207 Office 
508-285-0296 Fax 
Email: cafisk@nortonmaus.com 
Web Site:  www.nortonma.org 

 

       

mailto:cafisk@nortonmaus.com
http://www.nortonma.org/

